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Peplau’s Interpersonal Relations Theory focuses on the nurse-patient relationship as a critical 

component of care. This theory highlights communication, trust, and collaboration, emphasizing 

that nursing is a therapeutic and interpersonal process. Peplau identified four phases of the 

nurse-patient relationship: orientation, identification, exploitation, and resolution. 

During the orientation phase, the nurse establishes trust and gathers information about the 

patient’s needs. In the identification phase, the patient recognizes and begins to express their 

problems, while the nurse helps clarify goals. The exploitation phase involves the patient using 

available services and the nurse providing interventions. Finally, the resolution phase concludes 

the relationship once the patient’s needs are met. 

For instance, in psychiatric nursing, Peplau’s theory guides nurses in building trust with patients 

experiencing anxiety or depression. By actively listening and responding empathetically, nurses 

foster a therapeutic environment where patients feel safe sharing personal experiences and 

concerns. 

Peplau’s theory underscores the importance of effective communication, empathy, and 

understanding patient needs. It teaches nursing students and professionals to prioritize 

relationships, collaboration, and emotional support in practice. Incorporating this theory into 

nursing essays demonstrates the ability to connect theoretical concepts with practical 

applications, highlighting how nurses can enhance patient outcomes through interpersonal 

skills. 

In conclusion, Peplau’s Interpersonal Relations Theory provides a framework for understanding 

the dynamic interaction between nurses and patients. An essay exploring this theory helps 

students develop critical thinking skills and recognize the importance of building trust and 

communication in healthcare settings. 

 


