
Handling a Difficult Patient Interaction 

Introduction: 

During my psychiatric nursing rotation, I cared for a patient experiencing severe anxiety and 

hostility. Initially, their behavior made it difficult to perform routine care tasks, which tested my 

communication and emotional skills. 

Reflection: 

At first, I felt intimidated and frustrated. I realized that reacting emotionally would escalate the 

situation. I tried active listening, maintained calm body language, and used simple, clear 

instructions to engage the patient. Gradually, trust developed, and care became more effective. 

Learning: 

I learned that difficult patient behavior often reflects underlying fear or distress. Remaining 

calm, empathetic, and professional is crucial in building trust and ensuring safe care. Emotional 

intelligence is as vital as clinical expertise in nursing practice. 

Future Application: 

In the future, I will use these strategies to handle challenging interactions, remain patient-

centered, and seek guidance from experienced colleagues when needed. 

 


